-~
Per O£/  CUSTOMER WARRANTY DOCUMENT
PF-235

PERMATONE INTERIOR FINISH WARRANTY

PermaTone, Inc. will warrant for ten (10) years that its textured coating, when
installed according to PermaTone specifications and individual product data
recommendations, will not lose its bond, peel or flake from the substrate over which
it is applied. The colors will be fade resistant unless otherwise specified by
PermaTone.

This warranty does not cover defects caused by (i) substrate failure, (ii) water
penetration behind the substrate, (iii) structural or design defects, (iv) abuse,
vandalism, war or acts of God, or (V) incorrect application not in accordance with
PermaTone specifications.

PermaTone’s obligations hereunder shall be limited to the replacement and repair
of the coating materials in those areas where the coatings are not performing as
guaranteed. There shall be no liability for damage to other components of the
building in which PermaTone products have been installed. In no event shall
PermaTone be liable for any indirect or consequential damages of owner or any third

party.

Any claim of defect in material or workmanship must be made in writing to
PermaTone and to its authorized applicator and/or distributor within the warranty
period. This warranty will not cover damage resulting from the subsequent
application, repair or other work on a surface to which the PermaTone products have
been applied without written consent from PermaTone as to the methods and
materials to be used by the party who will apply those materials.

Except as stated, PermaTone makes no warranties — expressed or implied — of
merchantability or fitness for any particular purpose otherwise. This warranty
constitutes the final, complete and exclusive agreement between the owner and
PermaTone and shall apply to and bind PermaTone, owner and their respective
successors and assigns (but nothing herein shall limit the prohibition of assignment
of any rights of owner hereunder without the express written consent of PermaTone,
Inc.).
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